How to Download Patient Files:

1) You will receive 2 emails from RSRS. (This is to ensure the security and
confidentiality of your medical record.)

The first email will look like this:

Your Medical Record file is ready for download
From: Medical Records

Sent: Mon 06/04/2016

To: John Doe

Dear John,
The medical record that you have authorized for transfer is now ready to be
downloaded from our secure server. It will be available for download only

for 30 days.

Below, you will find your username for login. Another email will follow
containing your password, along with a link to the secure server.

Your Username {5: 12345 ) Your Username

Please store this in a safe place and use it in conjunction with your
password which will arrive shortly in a separate email.

RSRS - Medical Records Storage

Please do not reply to this email. This is an automated email. If you have
any issues please contact RSRS.

The second email will look like this:

Dear John:

Here is your Password, to be used along with your Username sent to you in a
previous email.

Your password <s abcdef ,‘ Your Password

Please use the following link to access your medical record download.
https://mysecuremedicalrecord.com/login.php
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Accessing your Medical Record:

1) Click on the Web link provided in the email or type the URL
into a Web browser (e.g., Chrome, Firefox, Opera, Internet Explorer, Safari)

2) Input the REeRE

User Name Security Policy
and Password Secure Medical Records Download Page
that were provided User Login
to you in the
RSRS email Username  [1234567 *c%g)
Password | ............ | *
Lost Uszrname or forget Password?
- :
3) Click Login. e
For technical support, please } RSRS at 1-888-563-3732 Ext. 1
Ot

4) Next you will see the Index page with the list of your files:

Welcome to the RSRES Secure File Server.,

1. Please click on the file listed below.

2. Click "Save as" and select your desired folder
destination.

3. If there is more than one file, allow the first file to
complete downloading before selecting the next.

4. When you have finished all downloading, click the
"Logout" button at the bottom of the window.

_ _ File Size

Click on the link . 307.36 KB
23456-Doe-John.p .

to your file (&

\%4

Logout

w12
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5) When you click on the link,

. . . M1 Inbox
different things will happen "
tthing PP e . ca e ® @D O OM@C =
dependlng on the browser B Apps Pocket : My List [ Grnail » [ Other bookmarks

software you are using. e ——

Welcome : 93

For instance, a Chrome

bI'OWS er Wlll dOWHl oa d th e Welcome to the RSRS Secure File Server,

1. Please click on the file listed below.
ﬁle and ShOW the name at the 2. Click "Save as" and select your desired folder
b f h . d destination.
Ottom O t € WIndow. 3. If there is more than one file, allow the first file to

complete downloading before selecting the next.
4. When you have finished all downloading, click the
"Logout" button at the bottom of the window.

If you click on the little
triangle, you can select i e

“ShOW il’l Folder,, and you,u 123456-Doe-lohn.pdf 307.36 KB

be able to see the file in the | Logout |
Downloads Folder on your ~

computer. B\”’

T 123456-0ce-John.pdf

¥ Show all downloads.. %

Other browsers:

A dialogue bOX Opening 123456-John-Doe. pdf =)
. You have chosen to open:
Opens up m the 4 123456-10hn-Doe.pdf
FireFox browser- which is: Adobe Acrobat Document (307 KB)
Iﬁi: 123456-Doe-John.pdf from: https://mysecuremedicalrecord.com
=/ Today Chck OK and What should Firefox do with this file?
Your ﬁle Wlll ) Openwith | Adobe Acrobat (default)
A progress bar appears in the Opera usually be saved e
. [ Do this automatically for files like this from now on.
browser. Your file will usually be saved to the Downloads
to your Downloads folder. folder.
The Internet Explorer
. —| Do you want to open or save 123456-Doe-John.pdf (307 KB) from my securemedicalrecord.com? Open Save |~¥ Cancel 1
browser may give you the =
option to open or save the file. e
If this happens, save your file to a folder on your computer.
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NOTE: The Downloads folder on your hard drive is where most
browsers will put your file when you click on the link.

S Sl 3

—

-—  ——
"_'P ‘ | 2. » My Computer » Downloads - Search Downloads 0 |
File Edit View Tools Help

Organize - Include in library = Share with - Slide show

Mame Type

-~
4.7 Favorites T

4 Downloads T4 123456-Dee-John Adobe Acrobat D..
£ Recent Places

Bl Desktop

If you can’t see where the file went after you click on the link, look
for the file in the Downloads folder on your computer.
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6) In some browsers, when you click on the link, the file may open up
within the browser window.

€« C A [ fip://remote.rsrs.com/Smith,John.pdf ;"., =

|
1
123 |

Smith, John
HCN#9876543210
Qriginal ID#: 1234

Dr. J. Doe

3 E‘:lm‘— o ‘ A

| READER'S NOTE & DISCLAIMER
The following record has been scanned utilizing the
highest standards in replication and quality assurance

RECORD STORAGE & technology. However, an uliginil_page of very poor

uality may produce an unreadable image. While we take
RETRIEVAL SERVICES gverylymaazure to enhance a poor quality original, you
e

may find certain Images In this flle that could not b

If this happens...
hover the cursor over the window and a bar of icons will appear.

Then, click on the image of a disk, a dialogue box will appear and you
will be able to save the file onto your hard drive.



